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USIN MRI/CT/PET Program

What is USIN? USIN is the advanced imaging benefit program for eligible TRS-ActiveCare participants. Eli-
gible participants can access this high-quality network offered by USIN for MRI, CT and PET scans, and save

substantially on out-of-pocket costs,

Which Participants are Eligible? Participants in TRS-ActiveCare 1, TRS-ActiveCare 2 and TRS-ActiveCare
Select (statewide). TRS-ActiveCare Whole Health participants (those in regional accountable care organi-

zations) are not eligible for the USIN program.

Potential Significant Out-of-Pocket Savings. Participants may save significantly on their out-of-pocket
costs — up to $300 per scan or more. Last year, TRS-ActiveCare participants saved over $400,000 in out-of

-pocket costs by choosing the USIN advanced imaging program.

What Should a Participant Do? USIN will call the Participant.

After the doctor’s office submits the imaging request to Aetna and the image is pre-authorized, if a lower-
cost alternative is available the USIN concierge desk will call the participant directly within 24 hours.

Simple as that!

USIN Concierge Desk Services: The USIN concierge desk provides the following services at no charge:
» Options on where to have a MRI/CT/PET scan, all in high-quality, certified facilities
e Appointment scheduling at a convenient date, time and location to the participant
* Guidance about what to expect during the exam and how to prepare
¢ Follow up with a written appointment confirmation, directions to the facility and important

exam day reminders

Helpful Hint: Add USIN’s concierge desk number (214-561-1721) to
your phone contacts so you’ll know when USIN is calling.

USIN currently has over 200 facilities in the State of Texas alone, and
over 2,100 nationwide. See Texas map.

For FAQ’s, please see the Aetna TRS-ActiveCare website at:
https://www.trsactivecareaetna.com/faqs/

USIN is available to answer any additional questions from Benefits
Administrators at 877-904-5877 (toll free) or e-mail USIN at
BAQuestions@usimagingnetwork.com.

USIN Texas Facilities (April 2019)
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USIN Facilities change from time to time.
Please contact USIN for the latest facility in-




